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The Challenge

Goal:

Roles:

Solution & Process:

Overview
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Our users

Physical Challenges Faced by Older Users

List of Physical Challenges

Technology anxiety

Empathise
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https://docs.google.com/spreadsheets/d/1CW74rtsxhB9YhlImZutwTubYLYhNtGXXOC44gfJHc9k/edit?usp=sharing


Design Response to User Challenges

Responding to Physical Challenges

Responding to Digital Anxiety

Device choice

Ideation
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Structure of the Onboarding Journey
I divided the information gathering into smaller, manageable steps to 
accommodate older users with vision or attention challenges. After the account is 
created in Step 2, subsequent steps progressively complete the user’s profile. This 
reduces cognitive load, minimizes typing effort, and provides a clear sense of 
progress through the onboarding flow.

Accessibility & UX highlights
Each step focuses on a single cognitive task.

Large buttons, minimal text per screen, strong visual contrast.

Pre-filled fields for convenience (when possible).

“Save & Continue” buttons are consistently placed and labelled.

Progress indicator (e.g. “Step 3 of 5”) for clarity.

1
Email

Check if user exists / 
choose method (local or 
Google)

No account yet, system just 
validates email.

2
Username + 
Password

Create credentials and 
verify identity

Account is created here 
(record with ID, email, 
username, password hash 
or OAuth token).

3
Personal info

Full name, address, phone 
number

Data saved to user profile 
linked to the new account

4
Travel locations

Starting location/address, 
destination address

Locations saved as user 
preferences or travel 
records

5
Travel dates & 

times
User setting up dates and 
time

Schedule data saved and 
linked to the same user 
profile

Conformation
Account has been created 
successfully

Travel Summary 
Screen

Users can review all their 
planned trips

Conformation
Registration was 
successfully completed 

Step 1 differs from the original brief 


Instead of starting with a username and password, I begin with the 
email address. For elderly users, this approach is clearer and reduces 
confusion — many may not remember if they already have an account 
or which method they used previously. The email is the only reliable 
piece of information that allows the system to check if the user already 
exists and to direct them either to sign in or to create a new account. 
This small change simplifies the onboarding process, lowers cognitive 
load, and prevents duplicate accounts.
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User Flow
FigJam diagram
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https://www.figma.com/board/cujMkVENj2DxfVLqbbInxz/AW24-User-Flow?node-id=0-1&t=nNSFnJegTGevVNYU-1


Early Hand-Drawn Wireframes
Wireframes
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Input Fields and Accessibility
Figma Components
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Planning Two-Way Travel
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Digital Wireframes  Part 1: 
Applying Best Accessibility Practices

Simple, step-by-step flow
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Figma wireframes

10

https://www.figma.com/design/kqxjokyTRTMbKreGbchi9h/AW24-Protorype?node-id=0-1&t=DGQsSsvFfwqLb3Bm-1


Digital Wireframes  Part 2: 
Applying Best Accessibility Practices
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Figma wireframes
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https://www.figma.com/design/kqxjokyTRTMbKreGbchi9h/AW24-Protorype?node-id=0-1&t=DGQsSsvFfwqLb3Bm-1


Wireflow
Figma wireframes

Figma prototype
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https://www.figma.com/design/kqxjokyTRTMbKreGbchi9h/AW24-Protorype?node-id=0-1&t=DGQsSsvFfwqLb3Bm-1
https://www.figma.com/proto/kqxjokyTRTMbKreGbchi9h/AW24-Protorype?page-id=0%3A1&node-id=5-231&p=f&viewport=-45%2C719%2C0.5&t=Y1Ng6tOU9ko8R4ey-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=2%3A2


Testing the Prototype with an Older User 
Figma prototype

Usability Testing
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https://www.figma.com/proto/kqxjokyTRTMbKreGbchi9h/AW24-Protorype?page-id=0%3A1&node-id=5-231&p=f&viewport=-45%2C719%2C0.5&t=Y1Ng6tOU9ko8R4ey-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=2%3A2


Accessibility Expandable Menu

Design Iterations
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Summary of Learnings and Design 
Reflections

Takeaway
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AI -generated using Adobe Firefly. Prompt: “Subtle background, all objects look realistic, car, big mobile device with a map, old lady and old man on the right with a travel bag, isometric view.”


All photographic materials are sourced from https://unsplash.com/ and used in accordance with the Unsplash License.
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